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Centre opening times over the Easter Break  

Reception and the Centre Office will be CLOSED from 5.30pm Thursday 24th March and will reopen 

on Tuesday 29th March at 8.30am.  The Centre can be accessed on Good Friday 

and Bank Holiday Monday via your access fob (the fob system will treat these 2 

days as normal working days).  Saturday and Sunday require weekend access on 

your fob.   

In case of an emergency, our key holding company will attend site.  ONLY use 

the contact number located on the reception door in extreme circumstances, and not for day to 

day information.  

If you are using the Centre over the Easter period 

could you please ensure that the FRONT DOOR 

(The big wooden one) IS KEPT CLOSED AT ALL 

TIMES, and only allow access for the person/s that 

you are expecting.  As reception will be closed, we 

canõt control access to the Centre and we rely on 

your assistance. 

Reception Services  
Our prices are staying the same as 2015  

 

A4 B&W 6p per side 

A4 Colour 15p per side 

A3 B&W 10p per side 

A3 Colour 25p per side 

Faxing 10p per sheet 

Laminating A4 40p per laminate  

Laminating A3 80p per laminate  

Binding £1 per book 

 

Car parking Permits  

As we all know parking is a big problem at MCSC. If you are not going to be using 

your space for a day  or more, please inform reception so they can allocate the 

space to someone else. 

We have implemented a Permit Scheme whereby only authorised 

vehicles are allowed to use the car parks here at the Centre 

during office hours.   This includes members of staff as well as 

visitors to the various Member groups.  Please help us, to help 

you. 



If you are a  Member group within MCSC you are always invited to our Networking 

Meetings and Networking Breakfasts.  Our next Meeting will be held on Thursday 

28th April at 2pm.  If you would like more information please go to the MCSC 

Forum mcsc.prophpbb.com    (details available at reception) .   

Registration is required to access the forum  

 

Advocacy in Kent is changing 

 

From 1 April 2016 there will be a one point of access for adults requiring 
advocacy in Kent.   

An advocate can support you or someone you know ifé 

You have an autistic spectrum disorder; dementia; a hearing impairment; a 
mental health difficulty; are an older person; a physical disability; and/or a 

sight impairment.  
 
Require support to make a complaint about care or treatment you have received in a NHS service or 

service paid for by the NHS.  
 
You are detained under the Mental Health Act 1983 or subject to recall to hospital.  

 

You have been referred for advocacy by social services or the NHS for support with your care and support  

How we can help   

¶ We will talk to you to find out what you want and how you feel.  

¶ We will listen to you.  

¶ We will find information to help you make choices and decisions.  

¶ We can talk to other people or groups for you.  

¶ We can support you to speak or speak for you.  

We will defend and promote your rights.  

If you want more information or the help of an advocate, you or someone you know can  

   Go to our    

   Website          www.kentadvocacy.org.uk  

Phone    0300 34 35 714 

Email  kent@seap.org.uk 

Text  80800 using the keyword ôSEAPõ 

 Write to us  PO Box 375, Hastings, E Sussex, TN34 9HU 



Departures and Arrivals at the MCSC & Cafe 

teams 

2 of the MCSC/Café Trustees have decided to 
move onto pastures new.  We would like to say a 
very big thank you to Andrew Wilson for his time 
on the board and to the Chairman, Mike Evans.  
Mike was Chair of MCSC for 10 years, but had 

been involved with the Centre for longer.    

Our 2 work experience placements have also 
moved on and we wish Ryan & Ruby all the best 

in their new ventures.   

Tamandra  Christmas-Baxter has been co-opted 
onto the boards of MCSC and the Café and with 
her knowledge and wealth of experience, we 
hope that sheõll become an invaluable member 

of the team  

The café has taken on 3 new members of staff 
Zoe, Patricia and Jeremy.  They started off as 
trainees in the café, but they are now part of 
the staffing team, and they themselves are 
helping with the new trainees are they pass 

through the café.   

Choices hold Domestic Abuse Awareness Day at MCSC 

On Thursday 18th February 2016 as a result of funding from MBCõs Public Health Department a conference 

highlighting domestic abuse and the services available in Maidstone was organised by Choices. Seventy five 

professionals and volunteers working in Maidstone from twenty five organisations attended the event 

including six based in the MCSC.  The day was themed around Chloeõs story with agencies explaining how 

they would respond to Chloe at different stages in her life as a victim of domestic abuse. There were 

presentations from Choices staff, a solicitor, Kent Police, health, MBC Housing as well as an input from 

Rubicon Counselling.   

Feedback from the attendees was very positive in regard to the content of the conference as well as the 

soup and baguettes they enjoyed for their lunch provided by the Café. Comments from the attendees 

included 

 ôGood day to increase professionalsõ knowledge on services for victims of domestic abuse.õ 

ôI found the day to be highly informative, interesting and well organised.õ 

ôHaving been to many domestic abuse forums/ training sessions, I was surprised to learn a lot of new 

information.õ 

ôLovely lunch ð delicious soup and gateau ð a real treat!õ 

ôVery well presented, highlighting this important issue.  I am glad I was able to attend.  Great to see so many  

agencies working together.õ  Tad Taberer  CEO MCSC 

The MCSC was an ideal location for such an event and Sylvia Murray Joint CEO of Choices summarised the day 
ô I was extremely pleased to see so many diverse agencies attend the awareness raising event and welcomed 
the contributions from Kent Police, Rubicon. Maidstone Borough Council and Ashley Le Core (solicitor) . .. 
Multi agency working is key to the success of increasing safety and reducing risks for our clients.  



As part of the Maidstone U3A 25th Anniversary celebration the group have decided to mark the 
occasion throughout 2016 with some special events.  The first event was a talk by the Rt Hon John 

Bercow MP, which was held here in the Centre in February.   

U3A use our halls and rooms for their various groups and activities, and we were more than happy 

to assist Stephen Bush and his team in making sure that this event went on without a hitch.  

 

 

 

 

 

 

 

 

 

 

Dates for you diary  
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Centre. 

MCSC AGM will take place on the 19th July in the Halls at the Centre 

The next newsletter will be our Summer Edition.  Please send           

us your articles if you would like them to appear in it.  

Centre Surveys  

We recently put out our annual feedback survey 

to the sessional users of the Centre.  We would 

like to say a BIG THANK YOU to everyone that 

took the time to return their copy.  We are 

currently collating the information and we report 

back shortly.   

Our next survey is to the Member groups in the 

upstairs offices.  Again, once we have received 

the completed forms back, we will advise you all 

of our findings.  

Our surveys are a great way of receiving feedback 

from our  Member groups, our sessional users and 

the café users. If you feel that something is 

worthy of praise, or you have a complainant, 

please donõt wait for a survey to be issued, come 

and tell us in reception (or the CEO if you would 

like to keep the matter confidential)  

Kent Sheds is a great 

opportunity for groups 

of men to come 

together to work on 

projects within their 

community.   Through these Shed projects men who have 

perhaps felt  isolated, lonely or simply bored are coming 

together to share their skills, develop new interests and 

hobbies and make new friendsõ. We regularly use MCSC 

for our meetings as the ôsheddersõ feedback on the 

venue  is always very positive so much so they want to 

continue to use this for future events. We are always 

made very welcome by staff at the centre. Contact : - 

julie.collins@groundwork.org.uk       01322 384848  

Involve  will be soon be launching 'Kent Sheds', a project 

enabling people to meet, socialise and build skills in DIY 

and woodwork.  

The group will be meeting from 11.00am - 1.30pm at our 
fully equipped workshop at the Maidstone Community 

Support Centre. 

We want people of all abilities to attend, so whether you 
are retired and miss using your skills, or are unemployed 

and want to learn something new, please get in touch!  

Call 01622 677337 or email enquiries@involvekent.org.uk  

On the right is the U3A newsletter 
editor Mary Rix and on the left the 
U3A Speakers Secretary Margaret 

Harkup 


