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MCSC IN-HOUSE  SERVICES  

These are some of the services offered by 

MCSC: 

Photocopying:  

   A4 black & white ñ5p per copy (A3 8p) 

   A4 colourñ10p ( A3 20p) 

   Brochure collation, stapling and delivery 

to your office ñFREE 

Fax service  

  5p per sheet  

Reception Service  

   Phone answering and message taking 
serviceñFREE * only available to     
members of MCSC Telephony service who 

can choose to divert calls.  

meeting room equipment:  

   OHPs, Flip charts, white boards,  P/A 

system, TV, video, CD/DVD player. 

   laptop and multi media projector.  

   All items can be requested when making 
a  booking by pressing CTRL and clicking 

on the items you want.  

For more information about these and 
other services our reception team can  
offer please contact Jackie Avery on    
extension 103 or Reception on extension 

101.  

 

Managerõs Report ROOM BOOKING CANCELLATIONS  

Y ou would be forgiven for thinking 

that  the bloke on the left is a poor 

John Denver lookalike at an XFactor 

audition but it was actually taken at the 

recent Vo luntary & Community          

Conference. Iõve written about the 

event inside these pages but would just 

like to add my congratulations to Sue 

Towns Okorodudu and her team at VAM 

for all the hard work they put into   

making it such a useful day. Although I 

sat on the Steering Group that planned the event, I can say that 

it felt more like being chauffeured, such was the ease with 

which it was put together and executed. Well done one and all.  

After several unglamorous projects that have focussed on the 

behind the scenes infrastructure of the Centre we have recently 

completed several high profile, in -your-face, projects that I 

think have transformed this building. I hope you will agree that 

the much praised new meeting rooms, the complete              

redecoration of the ground floor and the wonderful Check In 

Café have brought the Centre to life. We are in the process of 

applying for funding to put the finishing touches ñall new tables 

and chairs for the Meeting Rooms and sanding and varnishing the 

Main Hall floor, all of which we hope to have completed by the 

New Year. 

The new meeting rooms have increased our sessional room hire 

income and demand for office space far outstrips supply with 

several groups looking to expand. Given the current economic 

conditions, that is an achievement to be proud of but we are 

very much aware that things can change dramatically so we are 

being cautious with our forward planning.  

The Check In Café is reliant on your business to succeed. Please 

do make use of it and please feel free to let us know what you 

would like to see in the way of improvements to the range and 

quality of the menu and service. I promise we will take it on 

board.  

I do hope that you Managers can find time to attend our next 

Managersõ Meeting on 26 November. It is a great time to share 

experiences, good and bad. See you then. 

C an we remind you that, in the event of your 

needing to cancel a booking, you should NOT 

cancel your own booking on the system but rather 

contact Jackie Avery who will make the change.  

Furthermore, any bookings cancelled within 5   

working days of the original booking will be charged 

for.   
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MP VISITS CENTRE FOR SECOND TIME THIS YEAR!  

I n case you hadnõt noticed, The Check In Caf® is now up and running. A partnership between Kent 

County Council, Kent Supported Employment and 

MCSC, this venture has long been a dream for us.  

The café was formally opened on 4 September by the 

mayor, Cllr Peter Parvin, in front of a large gathering 

of representatives of the local community.      

Now that it is a 

reality I do hope that you will all make use of its 

services, whether it be for a quick coffee, an      

informal get together, lunch, or pre -ordered      

catering for your meetings. There are plenty of 

tasty things on offer on the menu plus there are 

daily specials. However, the Café will prepare one 

off items if you prefer. Also, we have a comments 

box in which you can request particular meals or 

suggest ways in which the service can be improved. 

Please do let us know what you think, good or bad, as it all helps build a good service.  

The café is being run as a six month pilot which will be reviewed in the New Year. First 

impressions seem to be very positive, both for us and for Table Talk who provide the staff 

so we are hopeful that the café will become a permanent feature of life here.  

CHECK OUT THE CHECK-IN! 

L ocal MP Ann Widdecombe has confirmed her interest in the Community     

Support Centre by returning for a second time this year to see the work that is 

going on here. 

On her first visit in June, Miss Widdecombe attended the 25th anniversary      

celebrations of Tomorrowõs People (see left). On that occasion she made some 

very flattering comments both about the work that Tomorrowõs People do but 

also about the role of this Centre. I took the opportunity to invite her to return to 

open the Check In Cafe and, although she was unable to do so, Miss Widdecombe 

expressed an interest in seeing what this new venture has to offer, hence this recent visit.  

Miss Widdecombe arrived on the afternoon of Wednseday 23 September on what was a low key, informal visit. Having 

discussed with her the valuable work that goes on in the Centre and reminding her, if reminding was needed, of the 

role that the organisations based here play in the life of Maidstone, I gave Miss Widdecombe a tour of the new Café 

and kitchen. She took a great interest in the Café, meeting the staff team and commenting on the menu. Speaking 

with the staff directly, she was able to hear for herself how much they enjoy working here. I explained the ethos 

behind the project, ie that this was an example of partnership working at its best. I think she went away suitably 

impressed. 

Dates for your Diary  

Tuesday 3 November     

LSP meeting at MBC 

Thursday 19 November 

Maidstone Mediation AGM 

Thursday 26 November 

MCSC Managersõ Meeting 



WELCOME TO CATCH22 HOUSING 

T his monthõs member group focus is on Catch22 Housing. The national charity which supports young people in difficult situations, moved into 

Room 211 in June of this year. You may know them as either Crime Concern or 

Rainer as the two organisations merged in 2008 to become Catch22.  

The staff based in this building mostly offer floating support to young people 

in the West Kent area whether it be in their home, community or in custody. 

Their work is mainly focussed on teaching them practical life skills to help 

them lead an independent and productive life. Catch22 clients are aged     

between 16 and 25, come from a variety of backgrounds and are faced with a 

range of challenges but may have no one else to turn to. They can be supported for up to two 

years by the same team member allowing a relationship of real benefit to develop. The             

organisation really makes a difference to young people who are leaving care, struggling to      

maintain a tenancy, expecting a child or running away from violence.  

If you would like to speak with the team please call them on 01622 230722 or visit their website at  

www.catch -22.org.uk  

CAR PARK UPDATE 

C an we 

take this       

opportunity to 

r e m i n d    

members that 

ALL car park 

spaces are 

paid for by 

groups and that it is not acceptable to park 

in spaces just because they are empty.  

We have recently had to deal with a local 

resident who was a persistent offender and 

thought it okay to park wherever he 

wanted. His wallet is now £220 lighter   

following a clamping! This was extreme 

action but is an indication of how seriously 

we take the misuse of parking spaces.  

 We are looking at the possibility of having 

barriers put in place, linked to the access 

control system but this is some way off. In 

the meantime we have to make do with 

the current arrangements and rely on your 

not parking in other peopleõs spaces.  

Whilst on the subject of parking, can we 

also ask  those who do use the car park to 

park as neatly as possible within the lines. 

The bays are tight at the best of times.    

COMPUTERS4AFRICA   

W hilst it is necessary for 

businesses to have        

efficient IT equipment it is   

always sad to see perfectly good 

computers being thrown out and 

we have our fair share of that 

going on here at this Centre.  

Recently Mike, our Site Manager, came up with the  name of a 

locally based outfit that recycles the computers and sends them 

to Africa for further use. Computers4Africa are based in     

Maidstone so are happy to come and collect all unwanted 

equipment.  

Tomorrowõs People took   advantage of this service when they 

were having a clearout of     

surplus equipment and now   

s e v e r a l  p e r f e c t l y  g oo d         

computers are winging there 

way to Africa.  

This is in contrast to another of 

our groups which must have 

some centralised recycling    

facility. This is all very well but a van was sent all the way from 

Derby to collect and return with just two old computers! That 

strikes me as overkill on a massive scale. 

If you would like to donate old equipment please contact   

Computers4Africa on 01622 750323 or visit their website at 

www.computers4africa.org.uk.  

Sakthi Suriyaprakasam, Head of 

Collaborative Working and ICT 

for the NCVO spoke about the 

need for Third Sector groups to 

work together to succeed.        

Dev Sharma, 

Chair of the 

NW Kent Equality Council rounded 

off the morning with a talk on the 

work of the SE regional  Black & 

Minority Ethnic Network.   

This was a truly mammoth         

logistical effort with 140 hungry delegates walking 

over to have lunch at the Trinity Foyer (prepared and 

served by our own Table Talk) and then the afternoon 

taken up with some fascinating workshops not only 

here but at the Foyer and the Salvation Army . The 

whole conference was led by Ringmaster Sue Towns 

Okorodudu, CEO of VAM but a massive vote of thanks 

must go to Sue Ridge, Office Manager of VAM, who 

had put all the plans in place and spent the day    

running hither and thither ensuring that things ran 

smoothly. Well done!  

The day came to a close with a 

roundup by Sue Towns Okorodudu 

and a closing speech from Marion 

Ring, MBC Cabinet member for 

Community who reflected on 

what a great day it had been and 

how she had, herself, learnt 

much about the work of the many voluntary and   

community groups attending.  

The bad news (for Sue Ridge anyway!) is that it was 

such a success that everyone agreed that it should 

happen again next year! Watch this space.  

CHRISTMAS OPENING TIMES 

W hilst members can come and go 

as they please over the    

Christmas period, there will be no 

reception or caretaking cover from 

close of play on Christmas Eve until 

Monday, 4 January. In addition, the 

café will be closing on 23 December , 

reopening on 4 January so, Iõm afraid 

anyone coming in will have to bring 

their own cold turkey sandwiches with them!  

Following complaints last year about the cold, the heating 

will be kept on over the whole Christmas break.   

MCSC MANAGERSõ MEETING 

T he date of the next six 

monthly Managersõ 

Meeting has been set for 

Thursday, 26 November. 

This is a great opportunity 

to meet other groups from within the  

building and to discuss issues of mutual 

interest. Plus you get a free feed!  

For those who havenõt done so so far, 

please  respond to the invite sent out   

recently. Mike Evans, the new MCSC Chair, 

and I look forward to seeing you there.  

MAKING A DIFFERENCE!  

O ctober the 9th was 

a big day for the 

Centre as we hosted the 

f i r s t  M a i d s t o n e          

Voluntary and Commu-

nity Sector Conference. 

And what a success it was.  

The conference was 

opened by the Mayor, 

Cllr Peter Parvin, and 

chaired by Sue Towns 

Okorodudu, CEO of   

V o l u n t a r y  A c t i o n    

Maidstone.   

The idea for a Third Sector conference came off 

the back of previous MBC Urban Conferences where 

it was felt a more focussed event might be        

appropriate. 140 delegates from an impressive 69 

organisations packed into the 

Main Hall to hear some         

extremely interesting and      

entertaining speakers. Keynote 

speaker was Debrah Allcock  

Tyler, Chief Executive of the 

Directory of Social Change who 

gave an incisive and highly 

amusing talk on her view of the changing role of, 

and demands on,  the Third Sector.  

She was followed by Richard 

Harrison, Director of Research 

& Customer Insight for the 

Charities Aid Foundation who 

spoke about the impact of the 

credit crunch amongst other 

things.  


