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MCSC IN-HOUSE  SERVICES  

These are some of the services offered by 

MCSC: 

Photocopying:  

   A4 black & white ñ5p per copy (A3 10p) 

   A4 colourñ10p ( A3 20p) 

   Brochure collation, stapling and delivery 

to your office ñFREE 

Fax service  

  5p per sheet  

Reception Service  

   Phone answering and message taking 
serviceñFREE * only available to     
members of MCSC Telephony service who 

can choose to divert calls.  

meeting room equipment:  

   OHPs, Flip charts, white boards,  P/A 

system, TV, video, CD/DVD player. 

   laptop and multi media projector.  

   All items can be requested when making 
a  booking online by pressing CTRL and 
clicking on the items you want within 

the bookings page. 

For more information about these and 
other services our reception team can  
offer please contact Jackie Avery on    

extension 103 or Reception on 101.  

 

Managerõs Report 

I tõs Springtime so I suppose peopleõs thoughts turn to moving home. Thatõs 

certainly the case here as you can see 

from page 2 of this Newsletter.  

We have had two groups give notice in 

recent weeks. Whilst I am very sorry to 

see any of our members leave us, it does 

give us the opportunity to welcome fresh 

blood into the Centre as well as provide a bit of extra space 

for some of our hard pressed groups, some of which are 

bursting at the seams. It also brings another round of the 

òCar Park Lotteryó with several spaces up for grabs. I do 

hope that it doesnõt end up with blood on the carpet! 

I recently attended a conference on sustaining old        

community buildings and am now brimming with ideas for 

the greening of the building along with other efficiencies to 

be made. Donõt be surprised to see Mike or Jim mowing 

grass on the roof or buffing up solar panels. Iõm kidding, 

but only just!  

The Managersõ Meeting is coming up on 14 May and Iõm 

looking forward to seeing as many Managers as possible 

there on the day. Zena Cooke is a senior director at     

Maidstone Borough Council and is keen to see what goes on 

here. Sheõs equally willing to field questions from members 

around partnership working. It should be interesting but 

please do let me know if you want anything added to the 

agenda.      
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DATES FOR YOUR DIARY 

Correction -  We apologise for 

understating the impressive 

funds raised by HOPEõs recent 

sle e p- o u t  f o r  ho m e less        

charities.  In the first edition of 

our March 2010 issue, we 

wrongly reported £1,900 had 

been raised by all the           

participants collectively when, 

in fact it was a staggering 

£ 1 9 , 0 0 0 .  O n c e  a g a i n ,            

congratulations to HOPE who 

raised £1,000 towards the  total.  

MANAGERSõ MEETING IN MAY 

T he next six-monthly meeting of all the heads of our member groups 

takes place on Friday 14 May at 1.00pm.  

I know Iõm beginning to sound like a stuck record but these meetings are 

a really important opportunity for us to get together to discuss issues 

that affect us all, whether it be funding, staffing or just things that can 

be done to improve the workings of the Centre.  

This year I have invited Zena Cooke of Maidstone Borough Council to  

attend. Zena is Director of Resources and Partnerships and will be here 

to both talk about the role of the Local Strategic Partnership and to  

listen to anything you may have to say about partnership working within 

Maidstone. 

So, if you havenõt already replied to your invite, please do let us know if 

you can make it. Lunch will be provided by Tony and his team at the 

Check In Café.   

POOR TAKE UP OF HOT DESKS 

S ince we 

installed 

two hot 

desks in our 

lounge area 

a couple of 

monthõs ago 

weõve been          

disappointed 

at the poor take up of this     

service. 

The desks provide internet     

access and a telephone and can 

be had for a not unreasonable £1 

per hour. They are there for 

anybody to use, whether office 

based here or just stopping by. 

Please do spread the word     

because, as they say, use it or 

lose it!  

MCSC TELEPHONY AND   

BROADBAND DOING WELL! 

E ighteen months after itõs             

installation we have just signed 

up our 17th group to the MCSC           

telephony service.  

The benefits of this service are      

obviousñFREE local and national 

calls, a modern handset with a range 

of features, no contract, the ability 

to call users round the building at the 

touch of a button and to take your 

phone into meetings anywhere within 

the building, divert calls to our          

reception team etc.etc.  

The speed of our broadband service 

is equally impressive and equally 

good value. Please speak to Richard 

if you would like to discuss joining 

the service.   
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This is YOUR Newsletter.  If you have any 

items which may be of general interest, 

please submit them to Reception.  We can 

even include photos if you can send them 

as a Jpeg by email.  Rachel Smith from 

Maidstone Carers sent in the great  article 

on the next page. We would be delighted 

to save a space for similar articles in     

future issues...  

ANY NEWS? 

FREE TO A GOOD 

HOME  

A portable analogue television 

has been offered by Kim Yap. 

The TV can be collected from 

the  building. Please email her on kyap@ymail.com if 

you are interested.   

Office Space Update 

I  am forever trumpeting how our office space is always fully occupied and this is particularly          
impressive in these difficult times. However, there are occasions when groups need to move on and 

this is one of them. Two groups have recently given notice and this has created the following           
vacancies. We have already had several expressions of interest but please do let me know if you, or 

any group you know of, would like to be considered for any of these rooms:   

First floor mezzanine               80 sq.ft.            £1,236.00 per annum 

First floor near lift   113 sq.ft.           £1,746.00 per annum    

Second floor near lift   102 sq.ft.            £1,575.90 per annum 

Second Floor rear corridor  117 sq.ft.            £1,807.65 per annum 

Second Floor rear corridor  117 sq.ft.            £1,807.65 per annum 

There will also be 3, YES THREE, parking spaces coming up. Again, let me know if you would like to 

have your groupõs name put in the hat for a space. 

Richard SwainstonñCentre Manager  

TOMORROWõS PEOPLE ôWORKING IT OUTó 

P ictured above are members of Tomorrowõs People Working It Out team standing in front of a mural 

in one of the groupõs rooms, designed and painted by 

the team.  

On a separate note, Tomorrowõs People attendees 

now have to do 16 hours community service as part of 

their time with TP. Two of their group have just     

repainted our garden benches and the team are 

shortly to begin repainting our car park walls as part 

of their service. Great work, for which many thanks!   

I like to combine my running with 

seeing the world and my first     

marathon in January took place 

around the streets of Phoenix,      

Arizona. I had a wonderful day, the 

support round the course was     

amazing ð teams of cheerleaders and 

bands playing around the course ð 

much needed in the last few miles 

when things got tough!   I made it 

round in 4hrs 56, a little slower than 

I hoped for but my legs began to   

protest in the last few miles!  

RACHEL THE ROAD RUNNER 

I  am a carer support worker for Maidstone Carers Project (MCP) with a passion for running (and travel!).So 

when I was in training for my first marathon I discovered one definition of a marathon is ôa difficult task     

requiring prolonged enduranceõ and it struck me how being a carer can sometimes feel a marathon task. Who 

better to benefit from my running than the carers we support who all have their own personal marathons to 

tackle.   

Caring can be very isolating and life consuming and MCP offers carers a break from their responsibilities with the 

chance to meet and make friends with other carers who are in similar situations whilst enjoying an activity such 

as swimming, reading, walking, art, line dancing and exercise. We donõt receive any government funding for the 

activity groups we run and so rely on donations, bidding for grants and lottery applications and legacies, and now 

sponsorship from marathon running!  

 

   

 

 

 

 

 

 

 

I was delighted to be hitting the streets again for our carers after a slow recovery from Phoenix.                              

On 7th March I was in Barcelona experiencing the ôfiestaõ spirit!  We were high fiving with local children, had our 

very own drummers running with us down Las Ramblas, and a wonderful Mexican Wave tunnel from volunteers at 

one of the last water stations! This time there was quite a big British contingency and I was stopped by other 

Brits along the way from as near home as Ditton ð so the name of Maidstone Carers Project is definitely getting 

noticed! The run took a bit longer ð 5hrs 25 as my priority was staying injury free and I stopped to take photos of 

some of the wonderful landmarks we passed along the way!  

Next stopéBrighton in April, and hopefully Berlin and New York later in the year! 

If you would like to make a donation to the Carers Activity Fund please send a cheque (made payable to         

Voluntary Action Maidstone) to Maidstone Carers Project, or pass to one of the MCP team.   

Well done, Rachel!  Glad you managed to stand still long enough to have a couple of photos taken!   

Rachel in Barcelona (L) and Phoenix  

FOBS NOW A FIVER 

W hile the introduction of the fob access control system has been a huge success, the cost of 

launching the scheme has cost MCSC £15,000. Most of this outlay went on the installation of the 

security  system at specific points throughout the building but almost £2,000 was spent on the fobs 

themselves, with 450 of them having been issued since the launch!  

We have now reached the point where we feel that we have provided groups with enough fobs to meet 

their existing needs and that, rather like getting additional keys cut, any additional fobs needed will 

have to be paid for by members. Therefore, the decision was made that, from Monday 22 March, we 

would be charging member groups £5.00 for the issue of each new fob which will be invoiced.   

We will still be charging a refundable £10.00 replacement fee for lost fobs.  


