have been very lucky in
recent months to have
received a number of grants and
donations towards some of the
4 improvements that have been
made to the Centre. | have long
been keen that we look for
funding for any projects that we undertake and the
results of our appeals have borne fruit.

The new café has been particularly well supported with
donations large and small and we have noted that fact on
a small plaque in the
lounge. If you care to
look at it you will also
note that the café has
been dedicated to the
memory of the late lan
Wilson, the MCSC
founding Treasurer in
recognition of the
sterling work that he
did in getting this
Centre off the ground. |
do hope he would be
proud to see that it is
still  serving the
community so well.

We are discussing the future of the Café as | write but |
think it safe to say that it is to become a permanent
fixture here.

Finally, on the anniversary of the installation of the
Access Control a big thank you all for taking to it so well.
We still have plans to extend it to car park barriers and
to link it in with an outside doorphone/CCTV camera. Of
course, that will need fund

R e p oDO{rOU HAVE VISITORS?

Reception would like to request that you
et them know when you are expecting
visitors. We frequently have people turning
up who know neither the name of who they
are meeting nor the name of the
organisation. Whilst our receptionists are
great detectives it would help if we had a list
of visitors beforehand. Thanks you.
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MCSC INHOUSE SERVICES

These are some of the services offered by
MCSC:

Photocopying:
e A4 black & white A 5p per copy (A3 10p)
e A4 colourfi10p ( A3 20p)

e Brochure collation, stapling and delivery to
your office i FREE

Fax service
e 5p per sheet incoming and outgoing.
Reception Service

e Phone answering and message taking
servicefi FREE * only available to members
of MCSC Telephony service who can choose
to divert calls.

meeting room equipment: ALL FREE!

e OHPs, Flip charts, white boards, P/A
system, TV, video, CD/DVD player

e laptop and multi media projector.

e Allitems can be requested when making a
booking by pressing CTRL and clicking on
the items you want.

For more information about these and other
services our reception team can offer
please contact Jackie Avery on extension
183g0e Reception on extension 101
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FRESH START WITH CLEANING IN CENTRE

Dennis Baker, our Evening Caretaker/Cleaner, will
have been a familiar face to many of you, having
worked here at the Centre for the last 5 years.
Unfortunately, in late January he decided that he
wanted a fresh challenge and left us suddenly. We wish

him well.

However, we were faced with the difficult task of
finding a replacement at short notice but it was also an

opportunity to improve the level of expectation of cleanliness within the

building.

'Séme of you may recall that we looked into contract cleaning a couple of years

SUPPORT SERVICES

ago. For a number of
However, we decided to revisit the idea and selected
two companies to bid for the contract. The specification
was tough. We made some stiff demands in terms of the
standards required, the requirement to set up evening
meetings and to provide an evening caretaking presence.
The clear winners in this contest were Guardian Support
Services. Not only were they extremely competitive but
they were able to provide us with the emergency cover
we required at the time.

The upshot is that we now have two cleaners who operate a split shift
arrangement from 5.00pm till 10.00pm Monday to Friday. Our initial inspections
have noted a dramatic improvement in cleanliness and this should only improve
as they get on top of what is a difficult building to keep clean.

Members can also help with keeping the building clean by making sure kitchens
are kept clear of unwashed mugs and other crockery and by taking their own
office rubbish down to the Bin Room (the code for the door is the same as for

the Post Room) although the cleaners will be putting bin liners on office doors

every week and will endeavour to pick up full liners as they go.

Guardian are on an initial 6 month probationary contract and we have every
hope that this will develop into a longer term arrangement. We do hope you
approeet butplease do let us know if any areas fall below acceptable standards.

reasons



SLEEPING OUT IN AID OF HOMELESSNESS DISHES PLEASE!
OPE (Kent) Ltd. is our resident organisation providing he Check-In Cafe
supported accommodation for ex -offenders across Kent. has made a
o polite request for the
Several team members took accommodation issues to new .

) ) i return of any dishes
levels when they raised sponsqrshlp money by sleeping out on . and cutlery which
January 30t h i n Medway Hou s|i maypoglﬁrllﬁngihtﬂe Cha
£1,900 was raised by the participants c'ollectlvglyNOf Whl(.:h dark recesses of offices and kitchens
£1,000 vyas collec.:ted by HOPE. Very impressiveiespecially around the building.
considering the sub zero temperatures wedve had| to
with this winter! Thank you to all those members who A preliminary attempt to recoup lost
donated to the cause. tableware resulted in a dish washer

' load being retrieved from various
organisations and a check on one
kitchen the other day found 9 mugs
and a dozen plates!

We have resisted using paper plates
and cups as they are not as nice as the
real thing but it does rely on people
returning them once finished with.
L-R: Mayor of Medway, David
Royle: Brian Donnely; his son: So, could we ask that you search your
Steveds brother: Teve CIAaringh|o ¢ffice and kitchen and see that all
(HOPE) & Sue Julien (HOPE) niece wrapped up and ready for mugs, plates and cutlery are promptly
a long night. returned to the Cafe. Thank you!
ACCESS CONTR®ONE YEAR ON
\/\/e are coming up to the first anniversary of the installation of the access
> e control system. Although the prospect of such a system was quite daunting at
g the time it seems to have become just another part of daily life here in the Centre.

Whilst the Reception team need to take much of the credit for getting all the

systems which ensure that it runs smoothly in place, much praise is due to all of you

who have taken to using the system so well. We have issued nearly 350 fobs to date

and very rarely have any requests for replacement fobs or arguments about access
levels. All in all it has been a marvellous success and | hope you all feel safer for its being in place.

Now that the system has been in place for a year the reception team have been busy going through all

of the fobs to ensure that they are up to date. Many thanks for returning the update sheets that we
recently sent out. However, we were disappointed to see that there have been a number of people

who have left during the last year who we have not been informed of. Not only does it mean that a
valuabl e, reusable fob has been taken but we have

We are now in the process of disabling all fobs where staff have left but must remind all groups that
they are liable for the £10 cost of the fob should it not be returned. So, please, please let us know
whenever a member of staff leaves and remember to get the fob back from the person before they

leave.

UPDATE FROM THE CHECK IN CAFE TEAM

I he CheckIn team are now completing their work experience placements at the café. Before this they
were attending the Table Talk day service at Boughton Mount and the Check -In has been a great
opportunity for them to build on their skills and to meet new people.

The team consists of : Andrew, Tina, Jean, Claire, Sabrina and Jamie. Each of them will be featured over
the next few newsletter publications.

_JAndrewds favourite of t ob
. | the food preparation and his biggest
“ challenge to date has been learning
| how to use the till and giving the right
‘Slchange! He says

into the café is friendly and | really
enj oy working herel
Andrew likes going to the cinema and

the pub.

part he |

deveryone c 0 mi

ng

Il n his

O

spatr e

eck
me t o t

Tina says 0l | ove -lwdl winttowgork aere evely eay,C |
|l i ke meeting all/l the people who cog
really grown since working at the café and she is keen to get paid for her
work now. Tinads hobbies are making

he cafe. o

jewetrtery amd s

HOT DESKING IS HERE!

I n response to requests from members we have now installed two hot desks in
the lounge. The two desks are screened off from the main café area to
provide reasonably quiet and private work spaces and come with wireless
internet connections and phones which
can be used to make and receive free
local and national calls. All the usual
office services can be provided by
Reception so documents can be printed
off, copied or faxed as necessary. We
can even provide a laptop.

We are going to make a nominal charge
of £1 per hour for the use of these desks

and, if successful will expand the arrangement. Please see Reception
if you would like to book a desk.

WHEN IS THE BUILDING CLOSED?

n

Further to the update on Access Control, we have had a query about when the building is closed. By
default, key fobs are programmed to allow access to the building between 8.00am and 6.00pm, Monday

to Friday. Those who have requested additional evening and weekend access can enter the building
between 7.00am and 11.00pm seven days a week. Consequently, the building is closed between 11.00pm

and 7.00 am for all users although, of course, you can exit via the push buttons on all doors during that
time, should you have nodded off during the eveningé



