Manager 0s Repor

They say that moving house is one of the most
stressful things you can do. | think | now know what
they, whoever oOtheyo are,
we have had 3 groups move out, 2 new groups move in
and 4 change rooms. My personal involvement revolved
around my alternative career as telephone engineer and
(instant) I T specialist. I
and troubleshot so many phone and internet connections
Ove started dreaming about

t hat I
a great deal harder and | want to thank all involved, both within member
groups and our staff team, for their efforts.

LEISURE LEARNING

| hope that you are as excited about the front page story about Leisure
Learning as | am. There is a real need for informal adult education in
Maidstone for those less advantaged than others. Mainstream Adult
Education has an enormous amount to offer but many people either feel
that they dondét meet the criteria
it. We are set to offer a much more relaxed programme with the emphasis
on enjoyment. Furthermore, | believe that this could be the start of a much
larger project that could be offered at locations around Maidstone. We shall
see. If it is a success here then | will be more than happy. Please do point in
our direction any clients you have who may benefit from this programme.

OFFICE SERVICES

I recently circulated to all groups a questionnaire asking if they would be
interested in our bulk buying stationary supplies which could then be
purchased direct from us as needed. As usual, this initiative has been met
with complete apathy. Be that as it may, | am still looking at the possibility

of offering a networked printing service which would enable users to either
print direct from their computer or use their fob to access printers at
central locations on each floor. This may be another one of those times
when we go ahead and do it and members come on board as they see the
advantagesi getting members to take on the in -house telephony and
broadband was initially like pulling teeth but now has 70% of our groups on
boar d. I 61 | keep you posted.

Finally, I look forward to seeing many of you at our AGM on Tuesday 20 July.
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MCSC INHOUSE
SERVICES

These are some of the

meerviges offarad by MR SC:

Photocopying:
e A4 black & white fi5p
per copy (A3 10p)

N € A4kdloRrh 158 (A8 d
30p) per side

t h ¢.m.Brothurd dMtkn, t 0

stapling and delivery to
your office i FREE

Fax service
5p per sheet
Reception Service

e Phone answering and
message taking
servicefi FREE * only
avgjlgble o pegmbersg y
of MCSC Telephony
service who can choose
to divert calls.

let

meeting room equipment:

e OHPs, Flip charts,
white boards, P/A
system, TV, video, CD/
DVD player.

e laptop and multi media
projector.

o Allitems can be
requested when making
a booking by pressing
CTRL and clicking on

the items you want.

For more information
about these and other
services our reception
team can offer please
contact Jackie Avery on
extension 103 or
Reception on 101.
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DATES FOR YOUR DIAR

Sunday 18 July

The Big Lunchi Trinity Foyer
Tuesday 20 July

MCSC AGNMHall 1

Monday 16 August

VAM funding sessioifi here

MCSC AGM

MCSC will be holding
itds 23rd
General Meeting at
1.00pm on Tuesday 20
July. You are most
welcome to attend.
Please contact
Reception to register
your attendance and
we look forward to
seeing you on the day.
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Adult Education comes to the Centre

he Board of MCSC recently decided that it would be a good idea to offer a small
programme of adult education classes at the Centre as a service to the local

community. At the same time we were having discussions with KCC Adult Services about

how we could build on the success of our joint venture with the Café. From these two

strands of thought came the idea to provide a non -vocational leisure learning programme

which, whilst being open to all, would be particularly focussed on providing appropriate

courses and workshops for those members of the local community who are disadvantaged

by health or social issues. We have now been successful in our bid for funding for this

project.

0l earning made fundé and that
every bit as valid as any other achievement or progression.

Our programme is not looking to reproduce what is already being offered by the

mainstream Adult Education programme nor is it in competition with other providers. The
courses we offer will be based on perceived need and thorough research.

COURSES

Initial research is suggesting some of the following activities:
ballroom, salsa, jive, middle eastern; Photography; Basic Computing; music
appreciation, choral; flower arranging/floristry; yoga, pilates, keep fit; alternative

Dance 0 street, line,

We intend to provide a mix of 10 week courses aimed at
beginners, intermediate and advanced learners, together with
specific weekend workshops. Students will be encouraged to
progress through the levels and supported to go on to access the
wider adult education programme if they so chose. However, the
guiding principle would be that the programme would be

enjo

0

therapies & massage, aromatherapy; gardening; hair & Beauty; book club & incorporating

literacy and numeracy; lip reading, BSL, Makaton and other communication courses.

WORKSHOPS

Mainly aimed at independent living as follows: health & safety, food hygiene, healthy

eating, relationships, drug & alcohol awareness, computing 4 staying safe online, money

skills, drumming,
assertiveness.

Annual
THE NEXT STEP

open mic and jamming workshops,

We are looking to launch the programme in September but first we need to recruit a
Leisure Learning Manager to oversee the creation, monitoring and development of the

confidence building and

programme. Adverts have gone out and we aim to have someone in place shortly. The new

Managerds first task will be to
interested parties, to work with potential students to establish what exactly they would
like to see run and to then recruit the tutors; a hard task which will require the new
Manager to hit the ground running.

If you have clients who you feel may benefit from this programme or would like to be

involved in some fashion yourself please do let us know.
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GOOD LUCK TO AMANDA OF

Warm Welcome to RESET Welcomes and Farewells MARIE CURIE

As a result of the relocation of Kent Archaeological Society, we are delighted that RESET has now

officially moved into Room 108. RESET joins HOPE (Kent) & St Giles Trust already based at MCSC in pride ourselves on having 100% occupancy of our

delivering support to current and ex offenders. The following is written by Caroline Newbury, their ~ Co offices but, like everyone else, we are aware of the

-ordinator: difficult climate out there gt the moment and donpt
level of occupancy for granted. Indeed, when a vacancy comes

Prisoner Resettlement Project (RESET) Kent was officially formed in February 2009, following an available, we act swiftly to try to fill it. Such has been the

identified need to provide more resettlement services for prisoners leaving HMP Maidstone. RESET situation lately.

applied for charitable status in April 2010. RESET

charities and organisations, including the Quakers, Kenward Trust, Maidstone Christian Care, The Bea- Kent Archaeological Society gave up their office in May

con Church and Maidstone Mind. (through lack of use rather than financial reasons) though they
have retained storage facilities and membership. Shortly after

RESETO0s key ai m roffending rate; éack wfcseppott nel sociat isolation are key factors that Shalom gave notice, swiftly followed by Voice4Kent who

in re-offending and returning to prison. RESET is keen to complement existing services, not duplicate are relocating to Ashford. The cherry on the cake of bad news

them. The advice and support RESET offers ranges from practical advice (e.g. how to apply for was that Womends Support Sernvice were restructurli

benefits, complete forms, etc) to more emotional support (e.g. a listening ear and someone to keep intended to leave the Centre at the end of June. We were

updated on progress) to signposting to other agencies. RESET also offers longerterm mentoring and suddenly faced with having to fill many empty offices.

befriending for certain service users.
But, as often happens, as some groups contract others grow

RESETO0s services ardeliveped andnarrently gonsistofl unt eer and even within the Centre there are several organisations
. Fortnightly appointment surgeries at HMP Maidstone. that are bursting at the seams. Apart from interest internally
. Fortnightly appointment surgeries at a local probation hostel. there are always req.uests from other orga-mlsatlo.ns keen to
e ReferralsfomMid-Kent Policeds o6lntegrated Offender Man become a part of this Centre. After meetings with several
. Workshops for local ex-offenders on key skills. interested parties we are delighted to be able to say that our
. Mentoring and befriending. 100% occupancy record WILL be maintained. Not only are we

welcoming two new groups into the building AND have
RESET is pleased to have secured an office in Maidstone Community Support Centre, which will managed to increase office space for two existing member

administration and supervision meetings. to stay in the building in space more appropriate to their

. . . |
RESET are located in Room 108 and Caroline can be contacted onExtension 118 on the MCSC system needs. Phew!

or by phone on 01622 230708 . Her email is volunteers@resetkent.org.uk

In a nutshell, the changes are as follows:

. . . The above article hardly does justice to

Barbie Planned for Community Garden DPG Wedding Bells! . EESE;‘?ave taken Room 108 as of 1 June (see articleon | | " " I\);Iendzil vaho <
age

Now that the Community Garden at the back of — ngratulations  to VA?\/I ) ken R 100 1 " R training for her trek up Kilimanjaro in

the building is stocked with vegetables and C,anrew and Suzanne * other o?f\i/fesa enh ~oom 0 €ase Ihe crush In helr | | Africa in July. Amanda and her team of 41

. climbers have raised a staggering £150K
#who got married on 15 L . . . .
: . Grove Green Christian Fellowship moved in to Rooms| |for Marie Curie Cancer Care. Check out our

foune in Staplehurst. The 1201121 on 6 July (article on ndis&te for B phbt& & ltwo TS Heh P
coutol? a[e fqmlllz?{ Eacesdlré a issue)

flowers, the scene is set for a brick barbeque to
be built.
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One of Tomorrowd Peopl ed

: expedition!
- . the Centre, attending DPG,
bricklayer and, as a part of their programme B 0oz and other gevents e  Rethink CDWteam has moved into the Annexe as of 1
involves volunteering, has offered to carry out this oo P _ July. Rethink Advocacy are remaining in the main PRICES FOR MCSC COLOUR
project which will be a apdo Andrew, ig e ' of| building on the second floor but have now moved to COPYING HAVE GONE UP
subject to the usual ceRrl B A !_.awcrhe n cfeDPGO lver, Room 217. D.le to an increase in our own costs we
“ Health & Safety caveats. - Joint-hairo . Womend&s Supp ohate taler Rooins 25,216 are having to put the price we charge

We await designs but, |after a lovely ceremony attended by family and and 218 on the second floor of the main building as of 1 | t5r colour copying at Reception up to 15p
hopefully, we can start |fiends the happy couple jetted off to the Canary July. per A4 sheet with effect from 1 July. All
putting the shrimps on the | |gjands for their honeymoon. We wish them many There have also been several changes in parking spaces. So, all| our other prices for copying and office
Barbie before the end of |panpy years to come. in all a busy time for us all! Thanks for the relatively smooth services remain the same.
the summer (if we have a transition must i ' ' i
go, in part, to Mike, our long suffering Site N
> N ) o o )8 o X i ) See Manager &s Repor

-—l, summer that is!). O O O O O O O O Manager. We wish all the groups great success in their new ( ¢ P

developments in office services).
rooms.




